
Blackstone Automation, LLC  www.shoxbox.biz 

Shox-Box 30 Day Return Policy 
 

 

Product may be returned within 30 days of delivery for a refund, provided the product is in "like-new" 
condition (i.e. the complete product in the original carton with all packaging and documents.)  Refunds 
will not include shipping charges previously paid or shipping charges incurred by sending the product(s) 
back to us. 
 
To return product, email us at sales@shoxbox.biz within 30 days of delivery and provide us with the 
following information: 
 

• Date of purchase 

• Reason for return 
 
We will contact you within 2 business days regarding how to process the return. 


